COMMITTEE NOTICE

TO: Members of the Joint Medicaid Oversight Committee
FROM: Chair Barbara Sears
DATE: May 15, 2015
RE: Committee Schedule for the Week of May 18"
The Joint Medicaid Oversight Committee will meet on:
Date: Thursday, May 21, 2015
Time: 9:00 am
Room: House Finance Hearing Room (Rm 313)
Agenda:
e Minutes

Consumer Engagement: Jeff Biehl, Healthcare Collaborative of Greater Columbus
e What is patient engagement?

e How can we better engage consumers to improve care and health outcomes?
e What work is going on in this area, what tools and best practices exist?

Health Literacy: Susan Labuta-Schrop, NEOMED

e What is health literacy?

e What do we know about low income consumers and how they use health care?
e How can the system better engage these consumers?

Consumer Engagement from the Provider Perspective: Dr. Dana Vallangeon, Lower Lights
Christian Health Center



