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Overview of Unwinding

April 2023 was the first month
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Partners conduct outreach (MCOs, AAAs) to alert Individuals of the
renewal packet they will receive and encourage response
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History of Preparing for Unwinding

Ohio and its partners have been diligently preparing for Unwinding

Communications

g2 Automations & Systems

§§§ Improvements

@ County Monitoring & Supports

Unwinding webpage with information and resources
Partner Packet for stakeholders with key messages
Continued outreach to Medicaid members

ProComm: state automated SMS that updates member
addresses in Ohio Benefits

IVR: automated call system that makes reminder calls
to Medicaid members
MCO and CMA outreach via two-way file exchange

System improvements to streamline Ohio Benefits
(Ohio’s E&E system)

Enhancements to ex parte process

PCG IEVS: third-party data vendor system that analyzes
and sorts fallout cases

Fast Lane Bot: implements Ohio’s 1902(e)(14)(A) SNAP
option waiver

Renewal Received Bot: prevents improper termination
even if the renewal packet is not sent back

Address Bot: updates addresses in Ohio Benefits

County Activities Dashboard helps counties to better
track and monitor caseload progress

County trainings and technical assistance

$30M appropriated to CDJFS for Unwinding activities

Financial incentives for counties that process
additional cases

ODM Central Processing Unit assisting counties with
increased workloads


https://analytics.das.ohio.gov/t/ODMPUB/views/CountyActivitiesDashboard/BenchmarkCompleted?%3Adisplay_count=n&%3Aembed=y&%3AisGuestRedirectFromVizportal=y&%3Aorigin=viz_share_link&%3AshowAppBanner=false&%3AshowVizHome=n

Unwinding Processes
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Overview of Ex Parte Review Process

What is ex parte?

Ex parte review is a redetermination of eligibility based on reliable, verified information contained in the enrollee’s
eligibility case or other current information available to the agency, including information accessed through
electronic data sources. All cases due for renewal in a given month are evaluated via this process. The renewal

process begins two months prior to an individual’s eligibility renewal date.

There are two types of ex parte:

Automated Ex Parte @ Manual Ex Parte
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OHIO DEPARTMENT OF MEDICAID EX PARTE PROCESS:END-TO-END

______
____
-

Step 2

Step 3

Step 1 Ohio Benefits (OB) pings PCG data matching and Step 4 Step 5
System review of full external systems reporting Renewal Received Bot Failed ex parte for both blocs
population engaged and individuals
* All cases due for The system (OB) reviews New data is * Bot stops auto- * Verifications needed to
renewal in a given income results to downloaded disenrollment regardless conduct redetermination

month are evaluated via
the ex parte process
first

If essential information
needed for ex parte
approval is missing, the
agency is unable to
conduct data matching
and make a renewal.
These cases are sent
renewal packets and
skip to Step 5

determine if reasonably
compatible (~¥33%
renewed)

Remaining cases
“fallout”, and a renewal
packet with
prepopulated forms are
sent to these individuals

“Fallout” list is sent to
PCG

Cases are sorted into
“eligible”, “likely
eligible”, or “likely
ineligible”

“Eligibles” list of

individuals sent to
Renewal Received Bot

of whether or not the
renewal packet is
returned

All individuals with a PCG
"eligible" determination
are sent to a caseworker
to attempt manual ex
parte renewal based on
PCG data, known case
information, or electronic
data sources

If a renewal application is
received, an eligible or
ineligible determination
will be made

If a renewal application is
not received and/or a
renewal packet is not
returned, coverage will be
procedurally terminated

Fast Lane Bot engaged throughout the entire process

Bot conducts nightly sweeps to identify any SNAP re-certifications with a corresponding Medicaid case
Medicaid case may be renewed based on SNAP recertification

v

Updated September 2023
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OHIO DEPARTMENT OF MEDICAID ELIGIBILITY PROCESS:
END-TO-END (EXAMPLE: JULY 2023 RENEWALS)

Auto Ex Parte Ineligible

40%

Terminations
5%

Manual Ex Parte/Pre-Populated Renewal Forms
Procedural Terminations 28%

0 Eligible: Renewal
/O I | Received Bot engaged &
ig\):?_ m caseworker attempts

3rd party PCG IEVS Cases — manual ex parte
data sources analyzes & identified as

reviewed sorts fallout eligible, likely
eligible, likely

ineligible

“Likely Ineligible” No Response to
(10%) Renewal Packet
(9%) cases

Likely Eligible &
Likely Ineligible:
Renewal Packets Sent

* Fast Lane Bot: conducts nightly sweeps to identify any SNAP re-certifications with a corresponding
Medicaid case (e14 SNAP option waiver authority)

* Address Bot: automates address updates received from MCEs, Automated Health Systems, and received
through National Change of Address database (e14 waiver authority) in Ohio Benefits System

Eligibility process data highlight

Approximately half of cases
categorized as "prepopulated
form" renewals are manual ex
parte renewals conducted
without a prepopulated renewal
form returned

_ Communications

¢ |VR: automated reminder calls
to members

* ProComm: state automated
reminder texts to members &
updates member addresses in
Ohio Benefits

e CMA/MCO outreach to
members

Automations throughout eligibility process *NOTE: the remaining 8% are cases that were I

not yet processed at the time of reporting



Ohio Unwinding Numbers & Rates
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Ohio Renewal Numbers & Eligibility Outcomes by Month

Below are the total number of members up for renewal by month since April 2023. It includes a breakdown of the
eligibility outcomes for these members.

Total members up for renewal 283K 316K 318K 320K 294K 298K
# Retained on Medicaid 209K 232K 216K 216K 193K 195K
% Retained 74% 73% 68% 68% 66% 65%
% Found ineligible 8% 7% 6% 5% 6% 5%

% Procedural terminations 16% 16% 17% 19% 20% 19%

Not processed by month end 2% 4% 9% 8% 8% 10%

11
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Demographics of All Disenrollments
April to September 30, 2023

[Ea

6%
ﬂu

Children(0-17)

(T4
399, Black 27%

74
ABD Adults(13-64)
62%

Unknown 10%

Limited I 2
Other 4%
Unknown | 0%

Total Population: 438,542
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Demographics of Disenrolled Children
April to September 30, 2023

Major Caseload Group

Other . 11%
Black 28%

ABD | 1%

Unknown 14%

0%

0% Other I A%

Unknown

Exp

Male
51%

Total Population: 138,826
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Demographics of All Disenrollments (related to Annual Renewals)
April to September 30, 2023

4%
Exp _ o
Adults(18-64)

ABD | 4% 30

Children{0-17)
32% Black 28%

Unknown 9%

Other 3%

Limited | 2%

Total Population: 355,230
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Demographics of Disenrolled Children (related to Annual Renewals)
April to September 30, 2023

Other . 10% Black 27%

AED | 1% Unknown 15%

0% QOther I 4%

Exp

Male
51%

Total Population: 108,247
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State by State Comparison
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Disenrollment and Coverage Renewed Numbers Across Reporting States

Of completed redeterminations, the number of people disenrolled for procedural reasons, disenrolled due to ineligibility, or coverage was renewed
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m Coverage renewed

B Disenrolled: Determined ineligible

B Disenrolled: Terminated for procedural reasons
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*Source: KFF Medicaid Enrollment and Unwinding Tracker (as of 10.2.23)



https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/#medicaid-renewals,%20Figure%204
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Disenrollment Rates Across Reporting States

The percentage of people whose coverage was renewed versus the percentage of people disenrolled
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*Source: KFF Medicaid Enrollment and Unwinding Tracker (as of 10.2.23)
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Peer State Comparisons: Unwinding Percentages by Category

PA
Jul-23

OH
Aug-23

NC
Aug-23

v
Jul-23

KY
Aug-23

N
Jul-23
0% 10% 20% 30% A0% 50% 60% 70% B0% 90% 100%
Renewed Ex Parte Manual Renewal Procedural Termination Pending
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